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Pre-Conference Seminar on Biomass Commercialisation & 
Financing, 7 May 2012

Business Match-making Event, 9 – 10 May 2012

Mr. Mathialakan Chelliah, Director, Wood 
& Paper Industries, Malaysian Investment 
Development Authority (MIDA)

Mr. Suhaimi Hamzah, Head, Fund 
Management Unit, Strategic Planning 
Section, Ministry of Science, Technology 
and Innovation (MOSTI)

Mr. Asrul Nahar Ab Razak, Chief 

Sales & Marketing, Malaysian Industrial 

Ms. Catherine Woo, Manager, 
Development Finance and Enterprise 

Secretariat)

Mr. Syed Ahmad Syed Mustafa, Vice 
President, Malaysian Green Technology 
Corporation (MGTC)

participations to share their best practices and knowledge in these topics!

The Conference is granted 13 CPD hours by Institution of Engineers Malaysia (IEM)

“A Flagship Project of the EU-Malaysia Biomass Sustainable Production Initiative (Biomass-SP), co-funded by the EU’s SWITCH-Asia Programme”
EU-Asia Biomass Best Practices and Business Partnering Conference 2012

Exhibition (9-10 May 2012)

Business Partnering Seminar
(9-10 May 2012)

More than 300 participants have already 
registered. Come and join us to explore 
more business collaboration 
opportunities at the Conference and its 
satellite events!
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CE Technology Berhad

Malaysian Investment 
Development Authority

Malaysia External Trade 
Development Corporation

Malaysia-China 
Chamber of Commerce

International Conference, 8 – 9 May 2012
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By Stephanie Augustin 

Equipment-heavy industries 
have often put SMEs at a disad-
vantage, particularly because of 
the high costs to automate and 

introduce competitive software needed 
to ease processes. 

In the face of the government’s push 
for more Industrialised Building System 
(IBS) use in public sector projects, an 
SME firm has dared to dream big, and 
hopes to help others do the same with 
its own Computer Aided Design (CAD) 
software.

Co-founder and managing director Ir 
Shahrul Nizar said: “We named it Tif-
fin because it’s synonymous with Ma-
laysian culture regardless of race. This 
makes it more accessible to the rakyat 

Cutting costs, dreaming big
People in construction, manufacturing, oil and gas, agricul-
ture and education sectors can now use a locally-developed 
technical drawing software, designed and produced by a 
Malaysian building design consultant. Innovacia Sdn Bhd, a 
small firm helmed by IBS and CAD veterans Shahrul Nizar 
Shaari and Zuraini Jamari, has developed a cost-effective 
Malaysian-standards friendly cousin to AutoCAD – termed 
TiffinCAD.

because what we preach is ‘affordable 
solutions for the masses.’”

CAD is the basis for technical draw-
ings across the manufacturing sector, 
and SMEs cannot compete on a level 
playing field with MNCs and local big 
guns if they are weighed down by high 
software prices.

But like all new locally-conceived 
ideas, getting the industry and the gov-
ernment to adopt it after years of using 
global bestseller AutoCAD was not easy, 
even with its lower price and bilingual 
capabilities.

He explained: “The Malaysian popu-
lation is very small so (to maximise 
software usage) we cannot escape from 
government projects. But our strategy 
was to approach the private sector first. 
So we started looking at private clients 
such as consultants, engineers and ar-

chitects because their adoption is faster 
than the government.

“As we are competing not against lo-
cal players but AutoCAD, we needed to 
garner a track record beforehand. So af-
ter getting a reception from the industry, 
we started offering our services to the 
government.

“Our software saves 80% of the design 
costs compared to AutoCAD. We are 
selling TiffinCAD for RM1800 whereas 
AutoCAD is priced at RM15,000 - and 
we do not charge a maintenance fee.

“Furthermore, using our CAD is al-
most similar to AutoCAD – it’s utilises 
the same file standards and methods of 
drawing so there is no learning curve 
when users convert from AutoCAD to 
TiffinCAD,” Shahrul Nizar pointed out.

TiffinCAD is bilingual (BM/English) 
and is incorporated with Malaysian-
standard CAD symbols, and the team is 
keen to enter the Singaporean market – 
integrating Singaporean standards into 
the software.

Since its launch in May 2011, Tif-
finCAD has amassed 35 private and 
government clients. These include 
government departments (Depart-
ment of Irrigation and Drainage, Shah 
Alam City Council, etc); GLCs (PKNK 
and Palm Oil Industry Cluster Sabah); 
consultants (CS Woon and Perunding 
Zaaba) manufacturers (CSL Technolo-

gies and UBBIM); as well as institutes of 
higher learning (Unisel and Politeknik 
Melaka).

Nevertheless its ties with small man-
ufacturers and SME consultants have 
remained strong, as Shahrul Nizar at-
tested: “We started with relatively un-
known consultants – our first client Pe-
runding SCK was from Sabah.”

Innovacia recently came into the lime-
light when it was among the top three 
finalists at the NEF-Awani ICT Awards 
2011 in the Most Innovative Company 
category. 

It was picked for its successful devel-
opment and commercialisation of Tif-
finCAD. This CAD platform also comes 
with three other vertical applications: 
TiffinTOOLS-BASE: CAD Automation 
and Productivity Application, Tiffin-
TOOLS-IBS: CAD-based IBS Score Cal-
culator and TiffinDATA: Interactive Da-
tabase for Products and Services.

The latter database is a freeware to aid 
fellow SMEs in scaling up. 

By mid-year, Innovacia is planning to 
commercialise TiffinDATA, an interac-
tive non-web database for products and 
services. It can be used on its own for 
product browsing or with TiffinCAD 
and Microsoft Office applications for 
data transfer of text, photos and even 
CAD drawings. 


